
1-866-829-1086 Southwest Airlines Hanoi 
Office 

📌 Official Southwest Airlines Office in Hanoi 

Southwest Airlines (the U.S. airline) does not have an official corporate office or 
ticketing office in Hanoi, Vietnam listed on its official site or in authoritative airline office 
directories. There is no verified Southwest Airlines Hanoi office location directly 
operated by the airline itself. Southwest’s main headquarters and official contact points are 
based in the United States. (southwest-airlines.com) 

📍 Local Travel Agency / Ticket Office (Unofficial Southwest 
Representative) 

Some travel agents in Vietnam advertise themselves as agents/representatives that can 
sell Southwest Airlines tickets and assist with flight bookings, but these are third-party 
travel agencies, not official Southwest corporate offices. One such example (reported online) 
includes: 

●​ Aivivu – Đại lý Southwest Airlines tại Hà Nội 
○​ Addresses reportedly include:​

• 95H Lý Nam Đế, Phường Hoàn Kiếm, Hà Nội​
• 8/16 Huỳnh Thúc Kháng, Phường Giảng Võ, Hà Nội 

○​ They market themselves as an official Southwest ticket agent in Vietnam. 
(aivivu.com) 

⚠️ Important: These are travel agencies acting as Southwest ticket sellers or agents — not 
an official airline office operated by Southwest Airlines itself. They may help with 
booking and travel advice, but they’re not authorized Southwest corporate offices like those 
located in the U.S. headquarters. (aivivu.com) 

✈️ Southwest at Nội Bài International Airport 

●​ Some online airport directories list information for Southwest Airlines services at Noi 
Bai International Airport (HAN) in Hanoi, but this is typically boilerplate info and 
not a dedicated Southwest ticket office. It may simply refer to airport service desks or 
terminal contact points for support. (airportsterminalhub.com) 

📞 Best Ways to Contact Southwest Airlines 

Since there’s no official Southwest office in Hanoi: 

●​ Official Southwest customer service: available via their global contact channels 
(phone, email, or the contact form on southwest.com) rather than a local Hanoi 
office. (southwest-airlines.com) 

https://www.southwest-airlines.com/?utm_source=chatgpt.com
https://aivivu.com/van-phong-dai-dien-chinh-thuc-southwest-airlines/?utm_source=chatgpt.com
https://aivivu.com/van-phong-dai-dien-chinh-thuc-southwest-airlines/?utm_source=chatgpt.com
https://airportsterminalhub.com/airlines/southwest-airlines/southwest-airlines-han-terminal-noi-bai-international-airport/?utm_source=chatgpt.com
https://www.southwest-airlines.com/?utm_source=chatgpt.com


●​ Booking & reservations: Consider using the official website or the mobile app to 
manage flights, reservations, and support. 

 

If you want official Southwest customer service numbers that work internationally or 
help confirming legitimacy of local agencies, just let me know! 
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