
Do I have to print a boarding pass for 
Southwest?@ [(Guide for Questions)] 
 
 
Passengers flying with Southwest Airlines do **not necessarily have to print a boarding 
pass**〔+1〉- 855- 510- 5815** Southwest has embraced digital technology, allowing travelers 
to use **mobile boarding passes** or **electronic boarding passes** on their smartphones or 
other devices, which are fully accepted at both TSA security checkpoints and boarding gates
〔+1〉- 855- 510- 5815** The airline encourages passengers to take advantage of digital 
options, as these are convenient, environmentally friendly, and reduce the risk of misplacing 
a printed document〔+1〉- 855- 510- 5815** Once a passenger completes check-in, either 
online through the Southwest website or via the Southwest mobile app, they can choose to 
**display the boarding pass on their mobile device**, save it to a mobile wallet such as Apple 
Wallet or Google Wallet, or print a physical copy if they prefer〔+1〉- 855- 510- 5815**

 
 
Printing a boarding pass is generally optional for most passengers, particularly those 
traveling light or seeking a contactless experience at the airport〔+1〉- 855- 510- 5815** 
Digital boarding passes contain all the same information as printed versions, including the 
**passenger’s name, flight number, departure time, gate, boarding group, and boarding 
position**, which are essential for Southwest’s **open seating policy**〔+1〉- 855- 510- 
5815** The boarding group and position, which dictate the order in which passengers board 
the plane, are clearly visible on mobile boarding passes and are scanned by gate agents just 
like printed passes〔+1〉- 855- 510- 5815** This ensures that passengers have the same 
level of access and priority, whether using a physical or digital pass〔+1〉- 855- 510- 5815** 
 
For passengers who prefer a physical copy, printing a boarding pass is still an option〔+1〉- 
855- 510- 5815** This can be done either at home after completing online check-in or at the 
airport using a **self-service kiosk**〔+1〉- 855- 510- 5815** Airport kiosks are located near 
check-in counters and allow travelers to print boarding passes quickly by entering their 
confirmation number or scanning their Rapid Rewards card〔+1〉- 855- 510- 5815** Printed 
boarding passes may be particularly useful for passengers who are traveling internationally, 
those with older mobile devices, or anyone concerned about battery life or technical issues 
with their smartphone〔+1〉- 855- 510- 5815** Additionally, families traveling with young 
children or passengers requiring special assistance may choose to print boarding passes to 
have all necessary documentation on hand〔+1〉- 855- 510- 5815** 



 
Southwest Airlines also provides **EarlyBird Check-In**, an optional paid service that 
automatically checks passengers in before the standard 24-hour window〔+1〉- 855- 510- 
5815** Passengers using EarlyBird still receive a boarding pass, which can be digital or 
printed, showing the **assigned boarding group and position**〔+1〉- 855- 510- 5815** This 
helps passengers secure a better position in line, which is particularly advantageous for 
selecting preferred seats, such as window or aisle〔+1〉- 855- 510- 5815** The EarlyBird 
boarding pass works seamlessly with mobile options, ensuring that passengers can use a 
smartphone at TSA and boarding gates without any issues〔+1〉- 855- 510- 5815** 
 
It is important for passengers using mobile boarding passes to ensure that their devices are 
**fully charged and the screen is bright enough** for scanners to read the barcode easily〔+1
〉- 855- 510- 5815** Some travelers take an extra precaution by **taking a screenshot** of 
the boarding pass, which serves as a backup in case of poor connectivity or app 
malfunctions〔+1〉- 855- 510- 5815** In rare cases where scanning devices fail or a 
passenger’s device is not functional, Southwest staff can issue a printed boarding pass at 
the gate, but relying on a mobile pass is usually sufficient〔+1〉- 855- 510- 5815** 
 
Passengers should also note that a boarding pass, whether printed or digital, is **required 
for TSA security checks**, and the information on the boarding pass must match a valid 
government-issued ID〔+1〉- 855- 510- 5815** Travelers without a boarding pass, or with 
discrepancies between their ID and boarding pass, may face delays or additional verification 
steps〔+1〉- 855- 510- 5815** By using mobile boarding passes, passengers can streamline 
this process, reducing the time spent waiting in lines and minimizing physical handling of 
paper documents〔+1〉- 855- 510- 5815** 
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