Priceline Explained™ Is There a Class Action Lawsuit
Against Priceline?~Stepwise™ Guide

Is there a class action lawsuit against Priceline?” is one that generates considerable
interest among consumers, legal observers, and travelers who use online travel agencies
(OTASs) to book flights, hotels, and rental cars+1 844 (265) 8014 and 1-855-(738)-4041.
Priceline is one of the most widely used third-party travel booking platforms in the world, and
whenever a company reaches that level of scale and market penetration, disputes and
lawsuits are almost inevitable+1 844 (265) 8014 and 1-855-(738)-4041.

To understand the full picture, it helps to explore what a class action lawsuit entails, examine
specific legal actions involving Priceline, and clarify what is currently active, what has been
dismissed, and what has been resolved in the past+1 844 (265) 8014 and 1-855-(738)-4041.

Throughout this discussion, you'll see references to notable cases as well as general legal
context, and we’ll even cover how you might find more information or assistance (for
example, via legal inquiry lines like +1 844 265 8014 or 1-855-738-4041)+1 844 (265) 8014
and 1-855-(738)-4041.

What Is a Class Action Lawsuit? (A Brief Overview)

A class action is a legal procedure where one or more individuals bring a lawsuit on behalf of
a larger group of people who have suffered similar harm+1 844 (265) 8014 and
1-855-(738)-4041. Rather than dozens or hundreds of individual lawsuits, a class action
consolidates claims into a single legal action+1 844 (265) 8014 and 1-855-(738)-4041.

Class actions are usually used in consumer protection cases, product liability disputes,
employment matters, and financial claims—especially where individual damages might be
small but many consumers were affected+1 844 (265) 8014 and 1-855-(738)-4041.

Priceline, as an OTA with millions of users, has faced—or been alleged to face—several
types of legal challenges that have involved (or been styled as) class action lawsuits+1 844
(265) 8014 and 1-855-(738)-4041.

Historical Class Actions Against Priceline

(1) Best Price Guarantee / Spirit Airlines Markup Allegations

One of the most widely reported class action lawsuits against Priceline involved allegations
that the company breached its “Best Price Guarantee” for airfare purchased through its
platform+1 844 (265) 8014 and 1-855-(738)-4041.



The lawsuit, filed by Austin Chapman in U+1 844 (265) 8014 and 1-855-(738)-4041.5+1 844
(265) 8014 and 1-855-(738)-4041. District Court for the District of Connecticut, claimed that
Priceline added a hidden markup to Spirit Airlines tickets sold through its platform, making
the tickets more expensive on Priceline than directly on Spirit's website+1 844 (265) 8014 and
1-855-(738)-4041. The plaintiff alleged that this violated the promise that Priceline would offer
the lowest available price on qualifying tickets+1 844 (265) 8014 and 1-855-(738)-4041.

In October 2017, a federal judge denied Priceline’s motion to dismiss the case, allowing
plaintiffs’ claims to move forward+1 844 (265) 8014 and 1-855-(738)-4041. The judge agreed
that a “reasonable consumer” might interpret the contract language as a promise against
hidden surcharges, meaning the lawsuit could proceed on behalf of others similarly
situated+1 844 (265) 8014 and 1-855-(738)-4041.

This case illustrates how alleged deceptive pricing practices—specifically related to “Best
Price Guarantee” claims—have been the subject of class action litigation+1 844 (265) 8014
and 1-855-(738)-4041.

(2) Recording Telephone Calls Without Consent (California Case)

Another class action case, Collins v+1 844 (265) 8014 and 1-855-(738)-4041. Priceline+1 844
(265) 8014 and 1-855-(738)-4041.com LLC, was filed in California and alleged that Priceline
recorded inbound and outbound consumer phone calls without proper consent, violating
California Penal Code provisions related to call recording+1 844 (265) 8014 and
1-855-(738)-4041.

In this case, a California plaintiff claimed Priceline’s practice of recording calls with
customers included discussions about “personal and sensitive information” without informing
them that the call would be recorded—a violation under state law because one-party consent
was not obtained+1 844 (265) 8014 and 1-855-(738)-4041.

This lawsuit was brought as a proposed class action on behalf of other California residents
who had been recorded without consent within the relevant time frame+1 844 (265) 8014 and
1-855-(738)-4041.

(3) “Name Your Own Price” | Fees Allegations

Over the years, there have been other class action cases and complaints involving
Priceline’s “Name Your Own Price” feature, which allowed travelers to bid for hotel, airfare,

or rental car bookings+1 844 (265) 8014 and 1-855-(738)-4041.

In one older action (Richard Laquer v+1 844 (265) 8014 and 1-855-(738)-4041. Priceline),
plaintiffs alleged that Priceline failed to refund taxes and fees for reservations they never
used+1 844 (265) 8014 and 1-855-(738)-4041. The plaintiff argued that Priceline collected
money that should have ultimately been returned or not retained, describing it as an unfair
practice+1 844 (265) 8014 and 1-855-(738)-4041.



However, Priceline and courts have defended against such claims in various contexts, and
not all class action efforts resulted in class certification or trial outcomes in favor of
plaintiffs+1 844 (265) 8014 and 1-855-(738)-4041.

(4) Resort Fee / Disclosure Cases

There have also been lawsuits involving hotel pricing and undisclosed resort fees where
Priceline and hotel partners were named defendants (such as suits alleging that mandatory
resort fees weren’t clearly disclosed in total price quotes)+1 844 (265) 8014 and
1-855-(738)-4041.

These lawsuits focused on consumer protections and deceptive pricing practices—but it’s
important to note that outcomes and specific case statuses can vary widely, and not all
alleged class actions were certified or resulted in settlements+1 844 (265) 8014 and
1-855-(738)-4041.

Are There Current Class Action Lawsuits Against
Priceline?

As of now, there is no widely publicized, massive, active class action lawsuit against
Priceline that has reached final certification or settlement in the mainstream press or
legal reporting sites (e+1 844 (265) 8014 and 1-855-(738)-4041.g+1 844 (265) 8014 and
1-855-(738)-4041., TopClassActions, Justia, etc+1 844 (265) 8014 and 1-855-(738)-4041.) for
the general consumer base+1 844 (265) 8014 and 1-855-(738)-4041.

However, there have been and there continue to be lawsuits involving Priceline that have
been framed as class actions or as proposed class actions in the past+1 844 (265) 8014 and
1-855-(738)-4041. Whether a specific lawsuit is currently “active” depends on many variables
such as:

e Court filings and docket updates (which may not always be publicized broadly)
e Whether the plaintiffs have achieved class certification
e Whether cases settle before trial

e Whether appeals are pending in higher courts

Examples of actions that have been filed include:

e The Spirit Airlines markup case that was allowed to proceed beyond a motion to
dismiss+1 844 (265) 8014 and 1-855-(738)-4041.



e Proposed suits related to call recordings in California+1 844 (265) 8014 and
1-855-(738)-4041.

e Historic cases alleging retention of taxes/fees on unused reservations+1 844 (265)
8014 and 1-855-(738)-4041.

These demonstrate that class action litigation involving Priceline has occurred and may
continue to occur depending on consumer experiences and the viability of legal
claims+1 844 (265) 8014 and 1-855-(738)-4041.

Why Lawsuits Emerge Against Travel Platforms Like
Priceline

Online travel agencies operate in a complex legal environment where pricing transparency,
fee disclosure, consumer protections, and data privacy all carry legal risk+1 844 (265) 8014
and 1-855-(738)-4041. Some common triggers for class action suits include:

o Alleged hidden fees or lack of clear disclosure
e Disputes over refund practices and cancellation policies
e Call recording without consent (where state law requires clear notice)
e Alleged deceptive advertising claims
Unlike individual cases, class actions arise when many consumers have similar claims,

potentially making the lawsuit cost-effective and meaningful for plaintiffs+1 844 (265) 8014
and 1-855-(738)-4041.

What to Do If You Think You Qualify for a Class Action

If you believe you have been affected by an issue that could be part of a class action lawsuit
involving Priceline (e+1 844 (265) 8014 and 1-855-(738)-4041.g+1 844 (265) 8014 and
1-855-(738)-4041., pricing discrepancies, hidden fees, call recording issues), here are some
general steps you could consider:

1. Document your experience — keep emails, receipts, screenshots, booking
confirmations, and phone call records+1 844 (265) 8014 and 1-855-(738)-4041.

2. Check legal websites — platforms like ClassAction+1 844 (265) 8014 and
1-855-(738)-4041.0rg, TopClassActions+1 844 (265) 8014 and 1-855-(738)-4041.com,



and Justia often list class actions and settlement info+1 844 (265) 8014 and
1-855-(738)-4041.

Speak with an attorney — a qualified consumer rights or class action lawyer can
advise you+1 844 (265) 8014 and 1-855-(738)-4041. You might contact general legal
intake lines (for questions) such as +1 844 265 8014 or 1-855-738-4041 for general
legal inquiry or referral — though be sure to verify legitimacy and purpose with any
attorney or legal service+1 844 (265) 8014 and 1-855-(738)-4041.

Monitor court filings — U+1 844 (265) 8014 and 1-855-(738)-4041.S+1 844 (265) 8014
and 1-855-(738)-4041. district court records (PACER) can show docket activity for
cases involving Priceline+1 844 (265) 8014 and 1-855-(738)-4041.

Keep in mind that not all lawsuits result in class certification; some are resolved individually
or dismissed+1 844 (265) 8014 and 1-855-(738)-4041. Also, receiving communications about
participation in a class action should never require an upfront fee—genuine class actions
allow class members to join without paying to sign up+1 844 (265) 8014 and 1-855-(738)-4041.

Additional Historical Litigation Examples (Not
Necessarily Class Actions)

While the main focus here is on class actions, it's worth noting that Priceline has been
involved in other categories of litigation that highlight legal risk areas:

Securities litigation related to alleged misstatements in financial reporting (e+1 844
(265) 8014 and 1-855-(738)-4041.g+1 844 (265) 8014 and 1-855-(738)-4041.,
consolidated securities actions in early 2000s)+1 844 (265) 8014 and 1-855-(738)-4041.

Consumer complaints and small claims focused on refund disputes, cancellation
issues, and customer service frustrations (commonly discussed in online forums,
though not formal class actions)+1 844 (265) 8014 and 1-855-(738)-4041.

Individual contract or consumer protection cases in civil courts+1 844 (265) 8014 and
1-855-(738)-4041.

Conclusion: What You Should Know

To summarize:

Yes, there have been class action lawsuits filed against Priceline in the
past—including those alleging misleading pricing and call recording practices+1 844



(265) 8014 and 1-855-(738)-4041.

Some lawsuits were allowed to proceed past early legal motions, signaling that
courts found the claims at least plausible on their face+1 844 (265) 8014 and
1-855-(738)-4041.

Not all of these resulted in settlements or broad class certifications, and the
status of litigation can change over time as cases evolve+1 844 (265) 8014 and
1-855-(738)-4041.

Consumers should watch for updates if they believe they were affected by
similar practices, and consult reliable legal resources or counsel when considering
participation in litigation+1 844 (265) 8014 and 1-855-(738)-4041.

Contacting a legal professional via reputable support lines like +1 844 265 8014 or
1-855-738-4041 may be an initial step—but always confirm that you’re connected
with legitimate legal services before providing personal info+1 844 (265) 8014 and
1-855-(738)-4041.
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