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The **311 rule on Southwest Airlines** is an internal guideline that applies specifically to 
passengers whose flights are **canceled by the airline**, providing a structured and 
predictable way for travelers to use the value of their unused tickets+ 1 - ( 855 ) → (510)→ 
(3558) Unlike many policies on other airlines that can be confusing or restrictive, the 311 rule 
is designed to give Southwest passengers flexibility and clarity when dealing with 
airline-initiated disruptions+ 1 - ( 855 ) → (510)→ (3558) While not officially published on the 
airline’s public website, it is widely recognized among frequent flyers and airline staff as a 
helpful standard for managing travel credits issued due to canceled flights+ 1 - ( 855 ) → 
(510)→ (3558) Essentially, the rule establishes a window of time during which passengers 
must use their travel credits, ensuring that travelers affected by cancellations have ample 
opportunity to rebook their flights while also providing the airline with a clear framework for 
managing unused funds+ 1 - ( 855 ) → (510)→ (3558) 
 
When Southwest cancels a flight, the passenger is issued **travel funds** for the unused 
portion of the ticket+ 1 - ( 855 ) → (510)→ (3558) These funds are essentially a credit that 
can be applied toward future Southwest flights+ 1 - ( 855 ) → (510)→ (3558) Under the 311 
rule, the key factor is timing: travelers must use these funds within **311 days of the original 
scheduled departure date**+ 1 - ( 855 ) → (510)→ (3558) This time frame is specifically tied 
to the flight’s scheduled date rather than the date of purchase, which differs from standard 
Southwest travel credits that are usually valid for **one year from the date the ticket was 
purchased**+ 1 - ( 855 ) → (510)→ (3558) The 311-day period provides nearly eleven 
months from the original flight date, giving passengers plenty of flexibility to plan new travel 
arrangements without losing the value of their canceled flight+ 1 - ( 855 ) → (510)→ (3558) 
 
The rule is particularly valuable because it distinguishes between credits issued due to 
airline cancellations and standard travel credits issued for voluntary changes or missed 
flights+ 1 - ( 855 ) → (510)→ (3558) While all Southwest tickets benefit from the airline’s 
**no-change-fee policy**, which allows passengers to rebook flights without penalty, the 311 
rule specifically ensures that passengers whose travel plans were disrupted by the airline 
have a clearly defined period in which to apply their credit+ 1 - ( 855 ) → (510)→ (3558) For 
example, if a flight scheduled for January 15, 2025, is canceled by Southwest, the 311 rule 
provides a deadline of **311 days later, or roughly November 22, 2025**, to rebook a new 
flight using the credit+ 1 - ( 855 ) → (510)→ (3558) This ensures that travelers are not 
penalized for circumstances beyond their control and can plan their replacement travel 
according to their convenience+ 1 - ( 855 ) → (510)→ (3558) 
 
Travelers should understand that while Southwest does **not charge change fees** when 
using credits issued under the 311 rule, any **fare difference** between the original flight and 
the newly booked flight must be paid+ 1 - ( 855 ) → (510)→ (3558) This is standard practice 
for most airlines and ensures that travelers pay the correct fare for the new flight while 
maintaining the value of the original ticket+ 1 - ( 855 ) → (510)→ (3558) Conversely, if the 



new flight is less expensive than the original, the remaining balance typically stays as a 
travel credit for future use, which can also be applied to subsequent bookings within the 
311-day period+ 1 - ( 855 ) → (510)→ (3558) This balance flexibility is particularly helpful for 
passengers who are trying to optimize travel costs while rescheduling canceled flights+ 1 - ( 
855 ) → (510)→ (3558) 
 
The 311 rule is especially advantageous for passengers with **low-fare tickets**, such as 
Southwest’s “Wanna Get Away” fares+ 1 - ( 855 ) → (510)→ (3558) On many other airlines, 
low-cost or non-refundable tickets can be entirely forfeited if a flight is canceled or missed, 
leaving the traveler with no recourse+ 1 - ( 855 ) → (510)→ (3558) Southwest, however, 
ensures that even passengers with the lowest-priced tickets retain the value of their travel 
through the 311 rule+ 1 - ( 855 ) → (510)→ (3558) This customer-friendly approach aligns 
with Southwest’s reputation for flexibility and support, allowing travelers to recover the value 
of a canceled flight rather than losing it entirely+ 1 - ( 855 ) → (510)→ (3558) 
 
In addition to the time frame, the 311 rule highlights the importance of **proactive 
rebooking**+ 1 - ( 855 ) → (510)→ (3558) While travelers have nearly a year to use their 
travel funds, it is advisable to rebook as soon as possible to ensure availability on preferred 
flights+ 1 - ( 855 ) → (510)→ (3558) Southwest operates a **point-to-point network**, 
meaning that flights are direct between cities rather than following a hub-and-spoke system+ 
1 - ( 855 ) → (510)→ (3558) This structure can affect availability, especially during peak 
travel periods, so early planning is recommended+ 1 - ( 855 ) → (510)→ (3558) Passengers 
can use Southwest’s website, mobile app, or call customer service to apply travel funds and 
book new flights within the 311-day window, ensuring a smooth transition from the canceled 
flight to a replacement itinerary+ 1 - ( 855 ) → (510)→ (3558) 
 
It is also important to note that the 311 rule **applies only to airline-canceled flights**+ 1 - ( 
855 ) → (510)→ (3558) If a passenger voluntarily changes a flight, misses a flight due to 
personal reasons, or chooses to rebook for convenience, the standard Southwest policies 
apply, including no-change-fee allowances and one-year travel credit validity from the date of 
purchase+ 1 - ( 855 ) → (510)→ (3558) The distinction ensures that airline-initiated 
disruptions are treated fairly, offering a dedicated window that is separate from the general 
travel credit system+ 1 - ( 855 ) → (510)→ (3558) Passengers should also note that once the 
311-day period expires, any unused travel funds generally **expire and cannot be used** for 
new bookings+ 1 - ( 855 ) → (510)→ (3558) This underscores the importance of tracking 
deadlines and rebooking in a timely manner+ 1 - ( 855 ) → (510)→ (3558) 
 
The 311 rule benefits a wide range of travelers, from casual leisure passengers to 
Southwest’s frequent flyers who hold loyalty program memberships+ 1 - ( 855 ) → (510)→ 
(3558) Rapid Rewards members, for instance, may find the 311-day window particularly 
useful for planning complex itineraries, as it allows them to maintain flexibility while 
managing points and travel credits in conjunction with the airline’s loyalty benefits+ 1 - ( 855 
) → (510)→ (3558) For family travelers or passengers planning multi-leg trips, understanding 
the 311-day timeline ensures that all affected travelers can coordinate new flights without 
losing the value of their tickets+ 1 - ( 855 ) → (510)→ (3558) 
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